Telefonanlagen fur Business und Mobile Office
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WARUM IP CENTREX?

,PBXin the Cloud” als voll gemanagter Service fiir Geschaftskunden (Pay per use Model)

Standortunabhédngige Kundenszenarien durch flexible Logistik & Betriebsszenarien (verteilte Standorte)

Up&Cross-Selling — Pakete mit IP, PSTN und Mobilfunkdiensten (optional)

Einfach und Flexibles Lizenzmodell flir Erweiterungen und Zusatzleistungen

Kostenglinstiges Konfiguration durch Auto-Provisioning (IP-Endgerat, Softphone, Gateways)

Keine zeitaufwandige und kostspielige Vorort Telefonanlageninstallation

Komplette Servicekontrolle durch zentralisiertes Management Web-Portal (optionale Eigenwartung)

Hochverfligbare und ausfallsichere Carrier Losung mit durchgangige Mandantenfahigkeit
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VORTEILE FUR ENDKUNDEN

p
Zentralisierte “PBX in the Cloud”

Kein Anfangsinvestment, keine TK-Anlage am Standort erforderlich

Optionaler Eigenbetrieb oder vollstandig gemanagte Losung

Niedrige Kosten fiir IMACs via “Self Care”, “Plug and Play & “Pay as you Grow”

Carrier Class Ausfallsicherheit, Verfligbarkeit und Skalierbarkeit

Freie Auswahl der Endgeratetypen — IP-Telefon, Handy, PC Soft Client

Herstellerunabhangiger Einsatz von IP-Telefonen moglich

Vollstandig integrierte Mobility Losung
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Ideale Losung fur geografisch verteile Standorte
Umsetzung von Unified Communication Services Q/ \\ 3
Einheitlicher Rufnummernplan tiber alle geografisch verteilten Firmenlokationen ——
Nahtlose Integration bestehender PBX-Systeme (Investitionsschutz) \\ h \\ -
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Héchste Mobilitat & Flexibilitat uniFs
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DIE KOMPLETTE UC LOSUNG
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SANFTE MIGRATION

IPCentrex — Hosted UC I

One Number Service
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HERSTELLER UNABHANGIGER IP TELEFON
SUPPORT

IP Phones - BASIC IP Phones - STANDARD IP Phones - PREMIUM
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HERSTELLER UNABHANGIGE ENDGERATE

Legacy Gateways

ISDN Gateways

IP DECT — Multi Cell

)

DECT-Manager
Gigaset N720 DM
PRO

Gigaset pro
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5 Handover & Roaming
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IP DECT - Single Station
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Gigaset pro*
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(s Gigaset *
* mit automatischer Provisionierung und Firmware Management

j Gigaset

Analog Gateways Handsets
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Web-Configuration
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UNIFIED MESSAGING

Hosted IP Communication bietet eine vollstandig Integriertes

Unified Messaging System (UMS) bestehend aus:

— Voicemail-System

— eFax = Losung

— Permanent und On-Demand Sprachaufzeichung
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UMS - VOICEMAIL

Messages Personalization .
M TELES Softphone Soft C|IentS
SE|f Ca re Portal # John Doe (1234) |
Last 7 days (1 MNewe /0 Old) Callback: Office phone il . :‘ und

# Favorites ‘ 9 Contacts | (+* Recents A

2011-03-30 12:20:11 Matthias Kaufmann (+4930399280320) Q Search smartphone App
#® Cinderella Schuyler - i
M Larvie Margdn Wark: +123 456 7890

Older than 7 days (27 New /6 Old) v || Mabile: +123 456 0957 pvseer——rr

® Lahoma Imel =N oFax +123 456 789 " ” =
® Verdell Dodrill — Voicemail o

2011-03-25 13:29:51 0017623741314 i IR ..o schimekc ., )
® Malia Han i i e L) _

Email moaleigh@te

2011-03-24 09:21:18 901723230625 e
8. Marion:Alls Address:  Ernst-Reuter-F
™ ey Bkt 10587 Berlin

AR Aa A A a L o T I Lo Ve e T T T T T T T A ® An Rutland Germany

y ® Wendolyn Duplessis
— ® Joe Black -
% 3 « % | * NeueSprachnach Groupwa re A o]

Message

'L?‘Reply x (A5~ % ED Categorize ~ oY

Qreyom Y % RET R sync hronized

L—.}Forward S~ | E-mail =

Respond Actions Options (F] VO i C em ai |
From: voicemail @teles. de Sent: Milb.02.2011 15:21
Ta: Werner Schimek
Co O n an y
Subject: Meue Sprachnachricht von Werner Schimek [-493039925037)

4 Messagell A message_2011-02-16_13_20_35.wav (25 KB} I d eV| C e

Jp

Neue Sprachnachricht

Von: Wemer Schimek (+493039928037)
An: (20) Max Mustenmann (+49308185142320)
Datum: 2011-02-16 13:20:33

Dauer: 3 Sekunden
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Voicemail Lampe
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UMS - ELECTRONIC FAX

Empfang:
Empfang: Self Care Web Portal Empfang: Groupware J_Soft phone & smart phone app

e ————
M TELES Softphone
New fax from +43190077124
® John Doe (1234) H
Fax number: 43/1/900 77 123 efax@teles.at ol Ofaprene Z 2| Wien 2 Fax
Fr 31.07.2009 14:47 r Favorites ‘ @ Contacts I(,‘-‘ Recents ! work e
N Q Search
Albin Krapfl 12a7
® Cinderella Schuyler :
Today (2 New /1 0ld) » = Message | =)faxtif (18 KB) ® Lovie Morgan \
® Lahoma Imel |=
@ Verdell Dodrill ‘
You got new fax from +43190077124 ® Gabriella Easterday A
Qutgoing 2009.05.14 14:09:25 5017401182I3b03.albin1.at - . ® Malia Han
Number of received pages: 0 S e,
. o . =2 4637
Fricoming 5000.05.14 16:30:43 +43190077124 The fax w as receiy ed on: 2009-07-31 14:46:32 ® Marlon lls
Fax transmission in sec: 2 o Toey et
@ An Rutland
(1 New / d) ® Wendolyn Duplessis
Yesterday (1 New /0 Oid) v Move to old Fax ® Joe Black =
Delete Fax from Server

8 senden: eMiall M Senden: Druckertreiber
Message | Insert | Options  Format Text Ric —

M arne: rinte Properties..
- Status Ready
4 ) Rl _
4 Type: TELES Fax Printer Driver

‘where:  TELESFAX:

Attach Attach Business Calendar Signature = Table Picture c .
OMmmEn! i il
Eile Item Card~ v ™ Prirt to file:
Include % Tables Hlust: i~ Piint range | I'Ccluies |
& Al Mumben et eaimse 1 =]

77123@efaxwien.teles.at P EELesFax =10l

— To...
£ oo Tl Help
Send e

: Pt Fax No:| +45334555867] serd |
A nt v | Subject: email-to-fax test
) € A218E [ Exit on success Praview. .. |

.l ! The st
Attached: lﬂ I Aif (17 KB) Skakus: Document conversion completed. Please Dietails == |

r = Each| enter valid Fax number and press send

| Cancel |




MOBILE KOMMUNIKATION
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TELES SOFTCLIENTS UND SMARTPHONE APPS

Softphones Switchboard
TELES DesktopControl series TELES DesktopOperator

\u) DesktopCantrol o O e
DesktopControl  Contacts  Yiew Jooks
| =) Wemer Schimek - Out of Office m Features Ger
alP Fd B . . QA Berlin Test 146 . = e
W Favorites. [ Out of Office, send calls to Mabile phone L) B o
A= = | Finst119 Last1 19 First117 Last 117
‘ Wartin Grech iy | Call forwarding
All calls et s
Themas Haydn . Mobile phane Duchmahl 146
Boendon || )
Gerhard Gruber Velcema! '
W\ btcnion || (3 ombury
3
| Ferenc Novak T Eingehender Anrut: 1 v Autives Rt 1 Weitergeleteter Bt
& Persiiciinging Fiest17 Last17 Fst19 Last119. & Fest118 Lt 19
r Martin Londgin — 42 Mabie phone @ womm 199-0> 1000 @ weur
Extension [ - P a2  —ll— r=% Fa
[ Hide my catler D
Peter Pranzl Extension Fast19 Last119
118> 1000
l Richard Proidi N Lo ad o
Frst119 Last 119
119> 1000

Smartphone app
TELES MobileControl se

-
Features - -
Call Forwarding Thomas Haydn Fratag © "l
(& A calis off > Peter Schoenberger ) rag © .
a On no answer On > :tﬁa" Klieser Freitag ) I O S
|2 onbusy off » Lllwe’ Springmann Freitag (€)
gw? Springmann (2) Freitag ©)
8 Parallel Ringing on > aosozsenaeras —"
nbekannt (- 2
|.2) Hide my Caller ID off »
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TELES MOBILITY SOLUTION

C. Five

Senior Sales Consultant

TELES

Informationstechnologien

One Number

TELES Communication Systems GmbH

1 Phone: +49 30 39928 777
Se rVICe Altmannsdorfer Stralte 76 .
1120 Vienna Mobile: +49 175 254545
AUSTRIA Home office: +49 52 2445787
e-Mail: c.five@teles.de

Features

Call Forwarding

A9 Al calls

2 on no answer

2] ©n busy

Increased
productivity

Gerhard Gruber

Anna Gunzelmann

&l Parallel Ringing
Manfred Hahn
LLJ Hide my Caller ID Sabine Hartmann

Thomas Haydn

Sunil Hegde
Manfred Heidrich

Callback

Call through

VolP

Callrouting via IPCentrex

Cost savings

cFie TELES,
Senior Sales Consultant
Informationstechnologien
TELES Communication Systems GmbH
Altmannsdorfer Strale 76 X
1120 Vienna Phone: +49 30 39928 777
AUSTRIA
e-Mail: c.five@teles.de

FREE

network & ~
~—
2

G

mobile data

wallable

() temeotce, 2
L Away & &
P ZGvcnce
[ =) OUE c‘f?f?oe‘ P emm;r 36\ etwork A
=4 OnBreak i
g 2N, ""“‘;L"; § l
natesrs S
u SickLsa\{e |
63 vacation —
Corporate
Private phone extension

Bring your

own device +
v

BYOD < //

/
\_4



TELES SOFTCLIENTS FUR PC/ MAC

{ - o B ' R
B TELES Softphone = B B TELES Softphone o] 0
® John Doe (1234) | ® John Doe (1234) Features
Callback: Office phone i e | ‘ Maureen Raleigh Callback: Office phone HH 4"} Call Forwarding
r 1 TELES FMC+C Innovations GmbH %
# Favorites ‘ @ Contacts A (#* Recents A  cadofHR W Favorites | @ Contacts 1 (#* Recents & s
Q Search Q, Search Off: Mobile Phone
® Availabl o : nswe
® Cinderella Schuyler &l o > ® Cinderella Schuyler i g Onnoa '
) : Status:
® Lovie Morgan Work: +123 456 7890 ® Lovie Morgan
Mobile: +123 456 0987 ® Maureen Raleigh Send calls to: | Voicemail E

m

® Lahoma Imel

m

® LahomaImel Mo answer timer: 20 sec E]

Fax: +123 456 7891

lose a
® Verdell Dodrill ® Verdell Dodrill L0
. = On bu
|| || ® Gabriella Easterday I web: iles Fnccom A || ® Gabriella Easterday A s ity M?;,“e e
: . . | i
- Emaik: muraleigh@teles-fmc.com Malia Han
® Estela Seavey ® Estela Seavey Miscellaneous
L] i
®. Marlon Alls Address: Ernst-Reuter-Platz 8 Marlon Alls 2. Onbusy
@ Ivey Boisvert 10587 Berin ® Ivey Boisvert Off: Mobile Phone
@ AnRutland — ® An Rutland U Hide my caller ID
® Wendolyn Duplessis ® “Wendalyn Duplessis a Do not disturb
® Joe Black i ® Joe Black =
+ Add contact + Add contact
u. — | L. it .J

v Einheitliche Usability auf Handy und PC/MAC.
v"Hochqualitative Audio(Sprach) Engine

v'Tiefe Integration in UC Plattform

v Einfachste Verwaltung und Rollout
v'Schrittweise Einfihrung fir PC/MAC in 2013
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Hotel Telefonie Integration
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LOSUNGS UBERSICHT

Cloud PBX TELES Application Server |
PSTN/

‘$ Conference PLMN

eFAX’ IVR I
%Aobility solution

SIP SIP
HTTP HTTP

Features
.................... ] Check-in/check-out (also for groups)

Locati : | MsI# Hospix . .
ocation™ .} >0 I Activat/Deactivate telephony
services

| Class of service change and name
display on the SIP phone

Flexible billing using tariff models
Accounting and invoicing in real time
Wake-up calls

Room status

Minibar

Voicemall
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TELES GSM/WIFI MOBILE SOLUTION

Traditional:

Interne Kommunikation

=

Fur Hotel interne Kommunikation
+

Innovatives Géaste Service (VoIP phone)
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TELES IP CENTREX UND MSI HOSPIX LOSUNG

MSI ¢

TeleSolutions

» Zwel mogliche Wege zur Integration:

* Mit einem bestehenden PMS-System: HospiX
Integriert mit PMS

« Keine bestehende PMS-System: HospiX verwenden
als PMS-System
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Call Center
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CALL CENTER UBERSICHT

Das neue optionale Call Center Feature ist ein voll integriertes Inbound Call Center,
Multi-Tenant, Carrier-Class-Kommunikations-Management-Service, die erweiterte

Automatic Call Distribution (ACD) Fahigkeit zur Verfliigung stellt.

Highlights:

— Effiziente Anrufabwicklung und
automatische Anrufverteilung (ACD)

— L6sung fur Agenten, Rezeptionisten und
mobile Mitarbeiter

— Echtzeit -Uberwachung von Agenten und
Warteschlangen Aktivitaten

— Historische Berichte von Agenten und
Warteschlangen Aktivitaten
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LEISTUNGSMERKMALE (AUSZUG)

v
v
v
v
v
v
v
v
v

Automatic Call Distribution (ACD)
Skilled based routing

VIP customers routing

Interactive voice Response (IVR)
Announcements

Agent states

Monitoring

Statistic

Real-time dashboard (DesktopOperator)

O
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Danke fur thre Autmerksamkeit!

Richard Proidl
Regional Sales Director

Telefon: +43 (1) 80133 - 4338
r.proidl@teles.com
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